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e Android 2.2 is faster than Android 2.1 ¢ Purchase Music from Android

o Use your device as a WiFi Hotspot Marketplace

e Stream music from your desktop using
push WiFi

e Bluetooth Phonebook Access and remote
voice dialling to compatible equipment

e One touch or Automatic update for Apps

e Improvements to the Camera interface
with new on screen controls

e Supports Microsoft Exchange, Calendar
with Auto-discovery for easy sync.

e New browser features, Camera,
Orientation, Geo-location & Compass
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This guide will take you through the process to upgrade your Optus My Tab to the new Android 2.2

Operating Software.

It's important you follow the instructions exactly to make sure your My Tab is updated successfully.

Before you start:

Back up your device before you start the upgrade.
Contacts, messages and downloaded apps will be
erased once the upgrade is complete.

e This software upgrade is only suitable for the Optus
My Tab and is not compatible with any other model.

This upgrade is supported by the following software:

o Windows XP with SP2 or SP3
e Windows Vista
e Windows 7

Occasionally even when compatibility requirements from
within this guide are met, some computers are

no able to perform the upgrade. If this is the case with
your computer it's recommended you try again on a
different computer.

Optus takes no responsibility for loss or damage if
customers are unable to operate the software update
tool, for failure of the device or failure of the computer,
loss of data or revenue.

Quick Upgrade Process

These are the steps that will be covered within this guide
to perform the upgrade.

1. Backing-up your Optus My Tab
. Prepare the upgrade software on your PC
. Prepare your Optus My Tab for upgrade

2
3
4. Run the upgrade
5. Restart your Optus My Tab
6

. Restore your Contacts and Apps

STEP BY STEP GUIDE
1. Backing-up your Optus My Tab

Contacts
You can back up your contacts by either:

Syncing your Google account:
Settings > Accounts and Sync > select the account >
Menu > Sync Now

OR

Saving as a backup file on your SD card

Contacts > Menu > Import/Export > Export to SD card
Apps:

Apps purchased under your Google account can be
downloaded again for free (download charges will
still apply).

Otherwise you can download the Astro File Manager from
Google Market.

Run Astro > Menu > Tools > Application Manager/Backup
> Installed Apps > Backup to save your apps to the SD
card.

Personal Files

Apps, pictures, videos and documents stored on the SD
card will not be erased.
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2. Prepare the upgrade software on your PC
(Extract and Install the Tool)

1. Download the upgrade tool from Optus at
www.optus.com.au/mytabupgrade and save it on
your computer

2. Extract the zip file to a known location eg Desktop.
Make sure you extract the file. The application will
not run from within zip archive

3. Double-click the file Optus_V9 Upgrade Tool.exe to
run the tool

4. The tool will launch and try to detect your device
3. Prepare your Optus My Tab for upgrade

(Enable FTM Mode)

1. Power off the My Tab device

2. Press the power key to power your device On

3. When you see the Android icon, press and hold the
Volume Up and Down keys together until you see
FTM on the screen

4. If the device starts and does not show FTM then
repeat from step 2

5. Plug your device into the PC, new drivers will be
detected and installed

6. If the drivers fail to install correctly then you will
not be able to upgrade your device. Make sure you
have installed the Upgrade Tool, make sure your
device in is FTM mode. Consult a PC technician
for help.

4. Run the Upgrade

1. Press the Upgrade Button to start the upgrade
process.

2. Make sure you do not remove the device during the
upgrade process.

3. The upgrade takes about 2 minutes to complete.

See www.optus.com.au/mytabupgrade
for more information and FAQ's.

5. Restart your device

1. Make sure the upgrade has finished

2. Unplug your USB lead

3. Remove the back cover and remove the battery.

4. Re-insert your battery, replace the back cover and
power on your device.

6. Restore your Contacts and Files

You can restore your contacts and files by either of these
methods:

Sync your Google account:
Settings > Accounts and Sync > select the account >
Menu > Sync Now

OR

Restore from the backup file on your SD card
Contacts > Menu > Import/Export > Import from SD card

Restoring your Apps:

Apps purchased under your Google account can be
downloaded again for free (not including data charges).

Otherwise Download Astro Backup from the Google
Market

Run Astro > Menu > Tools > Application Manager/Backup
> Select Backed Up Apps > Install

Upgrade your Google Maps Application to the
latest version:

Go to Market > Search for Google Maps > Select Update > OK

(This fixes a known Google Navigation issue)
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